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1. O01mue moJj10keHUA

1.1.IlpenmeToM perynupoBaHus HacTosmero mnopsaka (naisee Ilopsnok)
SBJIIETCSL OpraHu3alusl 00ECceueHus CBOEBPEMEHHOIO M MOJHOTO PACCMOTPEHUs
YCTHBIX M NHCbMEHHBIX OOpalllEHUI TpakJaH C YBEIOMJICHHEM 3asBUTEICH O
OPUHATUMA 110 HUM pEIICHUH U HalpaBJIEHHE OTBETOB B YCTAHOBJIEHHBIN
3aKoHoAaTenbCTBOM Poccniickon denepannn Cpok.

1.2.B cootBerctBUM ¢ HactosiuuM llopsigkomMm B MyHHUIUMIIAIIBHOM
JIOIIIKOJILHOM 00pa30BaTeIbHOM yUpexaeHuu Jlerckuit can «30J0TOM METYIIOKY
( mamee MKJIOVY) obecneunBaeTcsl pacCMOTPEHHME YCTHBIX M MHCHhMEHHBIX
oOpamienuii rpaxxaan Poccuiickoit denepaiii, MHOCTPAHHBIX TPaXKJIaH U JIUL Oe3
rpakJIaHCTBA, 3a HCKIIOYEHUEM CIIy4aeB, YCTAHOBJICHHBIX MEXKIyHAPOIHBIMU
noroopamu Poccuiickonn denepauuu wiaM  3aKOHOAATEIBLCTBOM PoccHiCKOM
denepanum.

1.3.ITonoxenuss Hacrosiuiero Ilopsaka pacrpoCTpaHSIOTCS Ha BCE YCTHBIE
oOpaiieHusi, oOpalleHusi, MOCTyNUBIIME B MNUCBMEHHOM (QopMe win B (opme
ANEKTPOHHOTIO JOKYMEHTAa, WHAUBUAYaJbHbIE U KOJUIEKTUBHBIE OOpalieHus
rpaxkaad (Janee - oOpaleHus).

2. [lepevyeHb HOPMATHUBHBIX IPABOBBIX AKTOB, PEryJIHPYIOIIHAX
OTHOIIICHUS, BO3HUKAIONIHE B CBSAI3U C PACCMOTPEHUEM 00palleHuil rPakIaH

2.1.PaccmoTrpenune oOpamenuit rpaxnaan B MKJIOY  pernmamentupyercs
CJIEIyIOLIUMU HOPMATHUBHBIMH ITIPABOBBIMU aKTAMH:

- 3ak0HOM Poccuiickoit ®enepannu ot 2 masg 2006 r. Ne 59-@3 «O nopsake
paccMoTpeHus oopainieHuit rpaxaan Poccuiickoit denepanun»;

- 3akoHOM Poccuiickoit ®@enepanuu ot 27 ampenst 1993 r. No 4866-1 «O6
00XaJoBaHUM B CyJ€ JACHCTBUU M pEIIEHWH, HapyLIaroUIMX IpaBa U CBOOOBI
IpaKIan»;

- 3akoHOM Poccuiickoit ®denepanuu ot 29.12.2012 r. N 273-®3 «0O6
oOpazoBanuu B Poccuiickoit denepanuny;

- 3akoHOM Poccwuiickoit @eneparuu ot 27 utons 2006 r. Ne 149-d3 «O6
uHdopmaruu, HGOPMAIIMOHHBIX TEXHOJIOTHIX U O 3aIIUTe HHPOPMAITUN;

- I'paxxnanckuM npoueccyaibHbIM KogekcoMm Poccuiickoit @enepanuu ot 14
HOs10pst 2002 1. Ne 138-D3.

3. TpeOoBanusi K NopsiAKY HH(POPMUPOBAHUSI TPAKIAH 0 PACCMOTPEHUN
oOpameHuii
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3.1. Ceenenust o mecre HaxoxaeHus MKJIOY, mouyroBoMm anpece s
HampaBjeHUus OOpallleHHi, O CHOpPaBOYHBIX TeNe(OHHBIX HOMEpax H ajpece
AIIEKTPOHHOM MOYTHI [T HANpaBJIeHUs] 0OpalleHuii pa3MelIeHbl Ha O(QUIIHATIEHOM
caiiTe IOIIKOJIBHOTO 00pa30BaTeIbHOTO YUPEKICHUS B ceTh VIHTEepHeT.

3.2.ITouroBbiii agpec MKJIOVY: 641709 Kypranckas o6macte, KaTaiickwuii
paiioH, ceno bopoBckoe, ynuia Mcerckas, 25.

Tenedbon st cnpaBok MO OOpalIeHUSAM TpaxJIaH, JUYHOMY MPHEMY,
pabouum Tenedonam corpyaankos MKJIOV: 2 81 31

['paduk paboTh:

MOHEICTLHUK, BTOPHUK, Cpefia, 4eTBepr, naTHuna- ¢ 8.00 go 16.00;

3.4. Ha opunuansnom caiite MKJIOVY , B cpeacTBax MmaccoBoii HHpOpMaIuu,
Ha uHpopMannoHHbIX cTteHAax MKJIOY nomkHa ObITh pa3MelleHa cieayromas
uH(popMaus:

- mecTo HaxoxaeHuss MKJIOVY;

- HOMCpa TCJIC(i)OHOB L CIIPABOK, aJapcca 3JI€KTpOHHOI71 IIOYThI, aJApccCa
O(bI/IIII/IaHBHOI“O camnrta JOIIKOJIBHOT'O 06pa3OBaT€JIBHOFO YUPCIKIACHUA,

- TIOPSAAOK 00XKaJOBaHUS PEUICHUM U AeHCTBUM (0€31eMCTBUA) JOIKHOCTHBIX
JIUIL JOIIKOJIBHOTO 00pa30BaTEIbHOTO YUPEKICHUS B paMKaX PacCMOTPEHUS U MO
pe3yibTaTaM pacCMOTPEHUsT 0OpaIeHus;

- UW3BJICUCHUSA U3 HOPMATHUBHBIX IPABOBBIX aKTOB, PETIAMEHTHPYIOUTUX
paboTy ¢ 0OpallleHUsIMU TpakaaH.

3.5. Crenn, copepxxamuid HMHPOpMaLKi0 00 OpraHU3aluUd PacCMOTPEHUS
oOpailieHuit rpaxaaH, pazmMeiaercs npu Bxojae B MKJIOV.

3.6. Jlnga momydeHuss wHGOpPMAIUM O TIOPSIIKE PACCMOTPEHHS OOpaIieHHUI
rpaxkJiane o0pamarTcs:

- muuHo B MKJIOV;
- 110 Tenedony;
- B miCbMeHHOM Bujie noutoi B MKJIOY;

- anekTpoHHoM mouroi B MKJIOVY — zolotpetushok@mail.ru

3.7.0co0eHHOCTH paboThl ¢ OOpalleHUsIMU TpaXk/laH, OCYLIECTBISIETCS B
COOTBETCTBHUH C JaHHBIM [lopsakom.

4. Cpok paccMoTpeHus1 o0OpaleHust

4.1. Cpok peructparuu nuchbMeHHbIX oOpaimennii B MKJIOY ¢ momeHTa



MOCTYIJICHUS — HE 00JIee OJTHOTO JTHS.

4.2 IlucbMeHHBIC OOpallleHUs TPakJAaH MO BOMpPOCaM, HE OTHOCSIIUMCS K
komneteHuu MKJIOVY B cpok a0 nsatu gHel co aHA ux peructpanuu B MKJIOY
MOJJIEKAT TMEPEATPECAMM B COOTBETCTBYIOIIME OPTraHU3AlUM WM OpraHbl, B
KOMIIETEHIIMIO KOTOPBIX BXOJUT PEUICHUE MOCTABICHHBIX B 00pAIllEeHUU BOIPOCOB,
C OJTHOBPEMEHHBIM YBEJIOMJICHHEM Tpa)KJIaHHHA, HANpPABHUBIIETO OOpalleHue, O
nepeajpecaluu ero oopamieHusl.

4.3.B cny4dae, eciau rpaxkJaHUH B OJHOM OOpAIllEHHH CTAaBUT PsiJl BOIPOCOB,
pa3pellieHre KOTOPhIX HAXOAUTCSA B KOMIIETEHIMU Pa3JIMYHBIX OpraHU3aluil Wiv
OpraHoB, KOIUU OOpalleHuUs TOJKHBI ObITh HAIIPABJICHBI B TEUCHHUE MSATH JHEH CO
JTHSL PETUCTPAIMU B COOTBETCTBYIOIINE OPTaHU3AIMU HIIA OPTaHBI.

4.4.00mmii  CPOK pPACcCMOTPEHUS THCHMEHHBIX OOpalleHuid TpaxkmaH -
TPUALIATH THEH CO JTHS PETUCTPAIMHA MUCbMEHHOTO OOpaIIeHHUS.

4.5.B cnydasx, TpeOyIOIHUX MPOBEACHUS COOTBETCTBYIOUIUX MPOBEPOK,
W3YUYCHUS U UCTPEOOBAHUS JTOMOJHATEILHBIX MAaTEPHUATIOB, IPUHATHS IPYTUX Mep,
CPOKH PAacCMOTPEHHUSI MOTYT OBITh B TIOPAAKE HWCKIIOUYCHHS TPOJJICHBI
pyKOBOJUTENEM (3aMECTUTENIEM PYKOBOAUTEINSI) JAOLIKOJBHOTO 00pa30BaTEIbLHOIO
yapexacHus He Oojiee WeM Ha Tpuanath aHei. [lpm sToM B TedeHme mecsma ¢
MOMEHTa TOCTYIUICHHSI OOpallleHHus €ero aBTOpPY ITMCBMEHHO COO0OIaeTcs o
MPUHATHIX MEpax U O MPOJJICHUU CPOKA PACCMOTPEHUST 0OpaIieHUs.

4.6.11py nHAUBHUIYAIbBHOM YCTHOM MH()OPMHUPOBAHUH IpaXkaaH (1Mo tenedoHy
i JuyHo) coTpyanuk MKJIOVY, ocymectBistomumii “HQPOpMUPOBAHUE, AET
OTBET CaMOCTOSITENIbHO MpH OOpalleHHH TIpaxAaHuHa. Eciaum COTpyAHMK, K
KOTOpOMY  oOpaTwicsi TpaxJaHWH, HE MOXET OTBETUTh Ha  BOIPOC
CaMOCTOSITENIbHO, TO OH TpeularaeT TpaKJaHUHY OOpaTUTbCA B MHUCbMEHHOU
dbopme, 1100 Ha3HAUYUTH JAPYroe yI0O0HOE ISl TPaKIaHUHA BPEMS JIJIsl TIOTyUCHHUS
uHdopmaIuu.

5. IlepeyeHb JOKYMEHTOB,
HCOﬁXOIlI/IMLIX B COOTBETCTBMU C HODMAaTUBHBIMHU IIPaBOBBIMHA aKTaMH
JJIS PACCMOTPEHMsI 00pallleHUs TPaKIaH

5.1.0cHoBaHuEM [JIi  PACCMOTPEHUs OOpalleHUs] TPaKJaHWHA SIBIISETCS
oOparlieHue rpakJ;iaHiHa, HarpaBJIeHHOE:

- B MUCbMEHHOM Buie 1o toute B MKJIOVY;

- anektponHoi moutoii B MKJIOVY ( zolotpetushok@mail.ru)

- imaHo B MKJIOY;

- 110 Tenedony.



5.2.Ilpu paccmotpennu obOpamenus MKJIOY we BmpaBe TpeboBath OT
rpaXJIaHWHA OCYIIECTBICHHUS JCWCTBUHA, B TOM YHCJIE COTJACOBaHUH,
HEOOXOJMMBIX JJIi PACCMOTpPEHHUs OOpallleHHss U CBS3aHHBIX C OOpaIlcHHEM B
WHBIC TOCYJapCTBEHHBIC OpraHbl, OpPraHbl MECTHOTO CaMOYIPaBJICHUS,
OpTraHU3aIIHH.

5.3.B oOpaiieHuu 3asiBUTENb yKa3biBaeT JuO0 HaummeHoBanue MKJIIOVY B
KOTOpO€  HampaBisieT  oOpaieHue, JuO0  (GaMuiInio, HMS, OTYECTBO
COOTBETCTBYIOIIETO JTOJDKHOCTHOTO JIMIA, JIMOO MOKHOCTH COOTBETCTBYIOIIETO
JMIA, a TaKkKe CBOM (pamMmiinio, uMs, OTYECTBO (TIOCIEAHEE - MPU HAIUYUH), aApec
AJIEKTPOHHOM MOYTHI, €CIIU OTBET JIOJKEH OBITh HApaBlieH B opMe IIEKTPOHHOTO
JIOKyMEHTa, IMOYTOBBIM ajpec, Mo KOTOPOMY JOJKEH OBITh HaIlpaBi€H OTBET,
YBEJIOMJICHHE O TepeaJpecaliiil OOpalleHus, H3JIaraet CyTh MPEAIOKEHUS,
3asIBJICHUSI WK JKAJIO0BI, CTABUT JIMYHYIO MOAMUCH U JaTy.

5.4.I'paxkaaHvH BIpaBe NPWIOKHUTh K TaKOMYy OOpalieHHI0 HEoOXOJIMMBbIe
JIOKYMEHThl U MaTepuayibl B AJIEKTPOHHON ¢opMe TuOO HAMpaBUThb yKa3aHHBIC
JIOKYMEHTBI U MaT€pHaIbl WM UX KOMUU B MUCbMEHHOU (popme.

5.5.B cunydae, eciu oOpallleHHEe HampaBiseTcs 4Yepe3 MpefcTaBUTENd
3asIBUTEIISI, TAKKE MPEJICTABISIETCA JOKYMEHT, MOATBEPKAAIOIIUN TOJITHOMOYHUS Ha
OCYILIECTBJICHUE JECUCTBU OT HMMEHH 3asBHUTENs. B KauecTBe [IOKYMEHTAa,
MOATBEPAKAAIOMIETO TOJHOMOYHS HA OCYIIECTBICHUE JEUCTBUA OT HMEHU
3asIBUTEJISI, MOTYT OBITh MPE/ICTABJICHBI:

a) odopmieHHass B COOTBETCTBMU C 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu JOBEPEHHOCTB;

0) komus peuieHus O Ha3HAYeHWW WM 00 u30paHuu aubO MpuKaza o
Ha3HauYeHUU (U3HUECKOTO JIUIA Ha JIOJDKHOCTh, B COOTBETCTBUH C KOTOPHIM TaKOe
busnyeckoe aMIO 00JamaeT NPaBOM JCHCTBOBATH OT HMMEHHM 3asBUTENS 0e3
JIOBEPEHHOCTH.

5.6.06pamenue, mnoctynuBmee B MKJIOVY, momiexur o0s3aTeIbHOMY
IpUEMY.

6. IlepeyeHb ocHOBaHMU 1JIs1
0TKAa32 B PACCMOTPEHUH O0paleHust
6.1.0cHoBaHus 1)1 0TKa3a B paCCMOTPEHUU OOpaICHHUS:

- B MICbMEHHOM OOpaIIeHUH, OOPAIIEHNH T10 JIEKTPOHHOM MOYTE HE YKa3aHbI
dbaMunus TpakIaHWHA, HAMPABHUBIIETO OOpalleHuEe, W ajpec, MO0 KOTOPOMY
JIOJDKEH OBITh HAIIPaBJICH OTBET;

- B O6paI]_IeHI/II/I COACPIKATCA CBCACHHUA O IIOATOTABIMBACMOM, COBCPIIACMOM
HJIK COBCPIICHHOM IIPOTHBOIIPABHOM  ACAHHH, a4d TakKKC O JHMOC, €TI0
IMOAroTaBJIIMBAOIICM, COBCPIIAOIICM HJIM COBCPIIHBIIICM. O6pameHHe IO JJICIKHUT
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HAIIPaBJICHUIO B TOCYAAPCTBEHHBIN OPTraH B COOTBETCTBUU C €TI0 KOMIIETEHIUEN;
- TEKCT MMCbMEHHOT'0 OOpAaIleHHsI HE MOAAETCS IPOUYTEHHIO;

- OTBET M0 CYLIECTBY MOCTABJIEHHOTO B OOpAIlleHUH BOIIPOCAa HE MOXKET OBbITh
naH 0e3 pasrialieHus] CBEIEHUM, COCTaBISIONIUX TOCYJApPCTBEHHYIO WM HMHYIO
oxpaHsieMyio (denepasbHBIM 3aKOHOM TalHy. ['paxmaHuHy, HaIlpaBUBIIEMY
oOpaiieHue, CcoOOIaeTcsi O HEBO3MOXHOCTH JaTh OTBET IO CYIIECTBY
MOCTABJIEHHOTO B HEM BOIIPOCA B CBA3M C HEJIOMYCTUMOCTBIO Pa3TJIAlICHUS
YKAa3aHHBIX CBEJICHUI;

- oOparieHue, B KOTOPOM OOKaIIyeTcsl Cyqe0HOE PEIICHHE, B TCUCHUE CEMU
JTHEH CcO JHS PETHCTpAallMM BO3BpalllaeTCs TIpakIaHUHY, HAlpPaBUBIIEMY
oOpamieHue, ¢ pa3bsCHEHHEM TOopsaKa OOXalloBaHWS JAaHHOTO CyIEeOHOTO
peIIeHUs;

- B MUCbMEHHOM OOpAIllEeHUH TPpakJaHUHA COJEPIKUTCS BOMPOC, HA KOTOPBIN
€My MHOTOKpATHO JIaBaJHCh MUCHMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHee
HaNpaBIIIEMbIMH OOPAIIEHUSIMH, U TIPH 3TOM B 0OpallleHny He PUBOASTCS HOBBIC
JIOBOABI WM oOcTosITeNbCcTBA. MOXKET OBITh  NPUHATO  pEIIeHHEe O
0€30CHOBATEIBHOCTH OYEPEAHOr0 OOpalllEHUs W MPEKPAIICHUH MEPENUCKU C
TPpaXXTAaHUHOM TI0 TAaHHOMY BOIIPOCY MPH yCIOBUH, YTO YKa3aHHOE OOpalieHue u
Oonee panHue oOpaieHus Hanpasisuiuck B MKJIOVY, ¢ yBenomiieHneM o JaHHOM
pELIeHNH TpaX/1aHWHA, HATIPABUBLIETO OOPAIlEHUE;

- TOJHOMOYMSI TPEICTABUTEN 3asBUTENS HE MOATBEPXKACHBI B MOPSIKE,
YCTaHOBJIICHHOM 3aKOHOJaTeNnbcTBOM Poccuiickoit ®denepanuu (B ciiydae mojaadu
Kajo0bl).

7. IlpaBa rpa:xaaH v 0013aHHOCTH A0KHOCTHBIX Jull MKJIOY npn
paccMoOTpeHuH o0paleHunin

7.1 I'paxknanviH Ha cTaguu paccMoTpeHus ero oOpamenus B MK/IOVY, npu
JKEJTaHWU, UMEET MPaBo:

- MPEACTaBIATh  JONOJHUTENbHbIE JIOKYMEHTbl W  MaTepuanbl IO
paccMatpuBaeMoMy oOpalmieHuto Jubo oOpamarbess ¢ OpockOoi 00 uX
UCTpeOOBAHNUHU, B TOM YHCJIIE B ANEKTPOHHOU (opME;

- 3HAKOMHUTbCS C JIOKYMEHTaMM M MaTepuajaMu, KacaroIlIUMHCS
paccMOTpeHuUs OOpallleHH s, €CJIM 3TO HE 3aTparuBaeT mpaBa, CBOOOIbI U 3aKOHHBIC
WHTEPECHhl JPYTHX JHUI] M €CIM B yKa3aHHBIX JOKYMEHTaX W MaTepHhaliax He
COJZIEPIKATCS CBEIICHMSI, COCTABJISIFOIINE TOCYAAPCTBEHHYIO WIIH UHYIO OXPaHIEMYIO
dbenepaabHBIM 3aKOHOM TalHY;

- IIOJIy4aThb MMUMCbMEHHBIA OTBET IO CymieCTBY IIOCTABJICHHBLIX B O6paIHeHI/II/I
BOIIPOCOB, 3a HCKIKYCHHUCM CJIydacB, HIPCAYCMOTPCHHBIX ,HCI;'ICTBYIOHIHM
3aKOHOOATCIbCTBOM,
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- MOJTy4aTh yYBEJAOMJICHHE O Tepeaapecani oOpaieHnust B TOCy1apCTBEHHBIN
OopraH, OpraH MECTHOTO CaMOYIpaBJEHUS WM JOJDKHOCTHOMY JIMIy, B
KOMIIETEHIIUIO KOTOPBIX BXOJMT pa3pelieHUue TMOCTABICHHBIX B 0OpalieHUuu
BOIIPOCOB;

- oOpamaTthecsi ¢ kano0oil Ha MPHUHATOE MO OOpaIICHUIO PEIlIeHHWE WU Ha
nevictBuss  (Oe3nmedicTBME) B CBSA3M € PAacCMOTPEHHEM  oOpallieHus B
aIMUHUCTPATUBHOM W (WJIM) CyJeOHOM TMOpSiAKE B  COOTBETCTBUMU  C
3aKOHOAaTebCTBOM Poccuiickon denepanuu;

- 00paIaThCs ¢ 3asiBJICHUEM O TIPEKPAIICHIH PACCMOTPEHHS OOpaIIeHHs.
7.2. lomxaoctHeie tuna MKJIOVY ob0ecneunBaror:

- 00BEKTHUBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE PACCMOTpPEHHE OOparieHui
TpaXJaH, B ClIydac HEOOXOJUMOCTH - C ydJacTHEeM TpakIaH, HAIpPaBUBIIUX
oOparlieHus;

- TOJlyYeHHE, B TOM YHCJIE€ B DJEKTPOHHOU (QopMe, HEOOXOIUMBIX JIJIs
pPacCMOTpPEHUsI MHUChbMEHHBIX OOpalleHul Tpa)x<aaH JTOKYMEHTOB U MaTEpHalIOB B
JIPYTUX TOCYJapCTBEHHBIX OpraHax, OpraHax MECTHOI'O CaMOYIIPABJIEHUS U Y UHBIX
JOJDKHOCTHBIX JIMI, 332 HCKIIOYEHHUEM CYJIOB, OpPraHOB JIO3HAHHWS M OPraHOB
MPEIBAPUTEIBLHOTO CIEACTBUS,

- IIPpUHATHC MCpP, HAIIPABJICHHBIX Ha4 BOCCTAHOBJICHHC WK 3alllUTYy
HapYHICHHBIX IIPAB, CBO6OI[ N 3aKOHHBIX HHTCPCCOB I'PpAKIdH,

- yBeNOMJICHHWE TpaKJaHWHA O HalpaBJICHHWH €ro oOpalleHus Ha
pacCMOTpEeHHE B  JIpyroil  TOCyJAapCTBEHHBIM  OpraH, oOpraH MECTHOIO
CaMOYIIPABJICHUSI WM HWHOMY JOJDKHOCTHOMY JIMIyY B COOTBETCTBHUM C HX
KOMIIETCHITUCH.

7.3. KonbuaeHumaabHble CBEICHUS, CTaBIIME W3BECTHBIMHU JOHKHOCTHBIM
muiam MKJIOY npu paccMoTpenuu oOpailieHuid TpakKaaH, HE MOTYT OBITh
VCIIOJIB30BaHbl BO BPEJ 3TUM I'pa)KJaHaMm, B TOM YMUCJE, €CJIM OHU MOTYT IOBJIEYb
YIIEMJICHUE YECTH U JOCTOMHCTBA I'PaXKIaH.

7.4.OcHOBHBIMH TpeOOBaHUSIMH K KaueCTBY pPacCMOTpPEHHS oOpalleHUi B
MK/OYV sinsttorcs:

- JIOCTOBEPHOCTHh TIPEIOCTABISEMON 3asgBUTEISAM HHPOPMAMK O XOJe
paccMOTpeHus 00paIleHus;

- YETKOCTb B U3JIOKEHUU UH(POPMALIHH;
- IOJTHOTa MH()OPMUPOBAHUS 3asIBUTENIEH O XO€ pacCMOTPEHUS OOpalleHHUs;

- HaTrJISIHOCTH (hOPM TIpenocTaBisieMoil nHpopMaIuu 00 aIMHUHUCTPATUBHBIX
poLeypax;



- YA0OCTBO M JAOCTYIHOCTH MOJY4YeHUsS] MH(OPMALIUU 3asIBUTEIIIMU O MOPSAIKE
paccMOTpeHHsI 0OpaIleHUH.

8. UHble TpeOOBaHKSs, B TOM YHCJIe YYUTHIBAKOIIHE 0COOEHHOCTH PadoThI €
o0paleHusAMH IrPaIAaH B JJIEKTPOHHOI popme

8.1.06ecnieueHne BO3MOXKHOCTU TOJyUEHHUS 3asABUTEISIMU HH(POPMAIUH O
pabote ¢ oOpamenusmMu Ha oduranpHoM caiite MKJIOVY.

8.2.00ecneueHrne BO3MOXHOCTH MOJY4YEHHUs 3asBUTEISIMU Ha O(PUIUATBHOM
caiite MKJIOY dopm 3asBieHuUil M HMHBIX JTOKYMEHTOB, HEOOXOIUMBIX IS
paccMOTpeHUs O0paIeHusl.

8.3.006ecreueHre BO3MOXKHOCTH JIJIsl 3asiBUTEJICH MPEICTaBIATh JOKYMEHTHI B
AIIEKTPOHHOM BHJIE C UCTIOJIb30BaHUEeM oduitnanbHoro caiita MKJIOVY.

8.4.00ecrieueHre TIpU HAMNpaBJICHUM 3asiBUTENieM oOparieHuss B (dopme
AJIEKTPOHHOTO JIOKYMEHTa MPECTABICHUS 3asIBUTEIIO AJIEKTPOHHOTO COOOIICHUS,
MOATBEP KatoIIero nocrymienue oopamienus B MKJIOV.

9. JInunblii npuem rpaxaan 8 MK/1OY.
9.1. Opranuzanus TMYHOTO MpHUEMa TpakIaH

9.1.1.JInunblii mpueM rpaxzaaH ocymecTtsisiercs 3asenyromem MK/OY wu
€ro 3aMecTUTelIeM (Janee — pyKOBOJCTBO) B COOTBETCTBHU C IpaMKOM mpuéma
TpaKJaH.

9.1.2. B cnyuae oOpamieHusi rpaxaaHuHa K pykoBoacTBy MKJIIOVY 1o
CPOYHOMY C TOYKH 3PEHHUSI TpaKJaHUHA BOIPOCY, TO MPUEM JAHHOTO TPa)xJTaHUHA
OCYUIECTBIISIETCS MPEJCTABUTEIEM PYKOBOJCTBA B OJIMKallIee BpeMsl HE3aBUCUMO
OT YTBEPKJIEHHOTO rpadurka npuéma.

9.13. TIpadbux nmpuema TpaxaaH  pPYKOBOJCTBOM  JOIIKOJBLHOTO
00pa3oBaTEILHOIO YUpexkAeHUs pazMeniaercs Ha opunuanbHoM caiite MKJIOY u
Ha UH(OPMAIIMOHHOM CTEHJIE JOUIKOIBHOTO 00pa30BaTENbHOTO YUPEKICHUS.

9.141lpu nAuYHOM OpHEME TPaXJAAHUH  TPEABSABIAECT  JTOKYMEHT,
YIOCTOBEPSIONIMKA €ro JWYHOCTh (TacmopT, BOCHHBIA OWJIET, a TakKe HHbIC
JIOKYMEHTBI, YJIOCTOBEPSIOIINE JTUYHOCTh, B COOTBETCTBUHU C 3aKOHOJATEIHLCTBOM
Poccuiickoit @enepanun).

9.1.5.Bo BpeMsi IMYHOTO MpUeMa rpaKIaHUH JeJaeT YCTHOE 3asBICHUE 0O
OCTaBJIsIeT MUChbMEHHOE OOpalleHHe MO CYILIECTBY 33JaBacMbIX UM BOIPOCOB, B
TOM 4YMCJIE B LENAX NPUHATHS MEP IO BOCCTAHOBJICHUIO WJIM 3AIIUTE €ro WIH
BOCIIUTAHHUKOB ~ HApYyIIEHHBIX IMpaB, CBOOOJA M 3aKOHHBIX HMHTEPECOB.
MakcuMasibHO JOMYCTUMOE BPEMS JIMYHOTO IIPUEMA Tpa)kAaHWHA HE JOJDKHO
npeBbimaTh 30 MUHYT.

9.1.6.YctHbIe OOpaimieHusi TpakJIaHWHA PETUCTpUpYIOTCA. B cmydae ecnu



W3JI0O)KEHHBIE B YCTHOM oOpameHun (GakTbl U OOCTOATENThCTBA  SBIISIFOTCS
OUYEBHUJIHBIMU U HE TPEOYIOT JOMOJHUTEIHHOW MPOBEPKU, OTBET HA OOpallleHHE C
corjacusi TpaxJaHMHA MOXET ObITh JaH YCTHO B XOJ€ JIMYHOro mnpuema. B
OCTAJIbHBIX CIIy4asiX JaeTcs MUChbMEHHBIM OTBET MO CYIIECTBY IOCTaBJICHHBIX B
MUCbMEHHOM O0paleHUH Tpa)JIaHiHa BOMPOCOB.

9.1.7.1TucbMeHHBIE 0OpaIllCeHHS TPaKIaH, IPUHATHIE B X0/ JIMYHOTO MpHUeMa,
MOJJIEXKAT PETUCTPAIlMA MW PACCMOTPEHHI0O B COOTBETCTBHM C HACTOSIIUM
[Topsimkom.

9.1.8.Ecnu B X01€¢ TMYHOTO IPUEMA BBISICHAETCS, YTO PELICHUE TTOTHUMAEMBIX
IPaXJaHUHOM BOIPOCOB HE BXoauT B KomrereHuuro MKJIOVY, rpaxnanuny
pa3bsACHAETCS, KyJla U B KAKOM MOPSIIKE EMY ClIeyeT OOpaTUThCS.

9.1.9.B xonme imyHOro mnpuemMa TpaxIaHHUHY MOXET OBbITh OTKa3aHO B
pPacCMOTpPEHHH €ro OOpallleHus, €ClIM €My paHee ObLI JaH OTBET IO CYIIECTBY
MIOCTaBJICHHBIX B OOpaIIEHUH BOIIPOCOB.

9.1.10.KonTponp 3a opraHuzanMedl JMYHOTO TpHEeMa U y4eT oOpalieHui
rpaxKJaH, pPaccMOTpeHHbIX Ha Jm4yHOM mnpuemMe B MKJIOY ocymecTBustoTcs
YIOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 32 Pa0b0Ty C 0OpAIIEHUAMH IPaK/1aH.

9.1.11.Yuer (peructpauus) YCTHBIX OOpalllEHUH TpaKJaH U COACpPKAHHE
YCTHOrO  OOpamieHusi  3aHOCATCS ~ yIOJHOMOYEHHBIMM Ha TO  JIMLIAMHU
HEIMOCPECTBEHHO B 0a3y JaHHBIX MO paboTe C OOpallleHHWAMH TpaKJaH U B
XKypHaJl, KOTOPbIA JOJDKEH OBITh NMPOHYMEPOBAH, MPOIIHYPOBaH M CKpPEIJICH
neyaThblo.

9.1.12.B o00s3aTebHOM MOPSAKE KypHAl JUYHBIX OOpaIleHWil rpaxaaH
JOJDKEH BKIJIFOYATH CIIETYIOIINE Pa3eiibl:

- 1aTa o0OpalieHus;

- ®.1.0. ob6paTuBIIerocs;

- afgipec (PaKTUYECKOTrO MPOKUBAHUS;

- TeMaTuKa o0paIieHus;

- ®.1.0. 1 10IKHOCTh YIIOJIJHOMOUYEHHOTO 33 PACCMOTPEHUE;
- pe3yJIbTaT pacCCMOTPEHHS.

9.1.13.B cnydae, eciu yCTHbIe OOpalleHUs TPakJIaH MPUHUMAIOTCS IO
TeneoHy, 3BOHUBIIMHA MNPEAYNPEKIACTCS O TOM, YTO B LEISAX COONIONEHUs
TpeboBanmii ®DenepanpHoro 3akoHa ot 27 wmronst 2006 r. Ne 152-®d3 «O
MIEPCOHANIBHBIX JAaHHBIX» PA3rOBOP C HUM 3aIMCHIBACTCS, a COJACpKaHue Oecembl
OTPaXXEHO B KypHaJle B COOTBETCTBUU ¢ HacTosmuM [lopsakom u emy narorcs
YCTHBIC OTBETHI 1o BOIIPOCaM, BXOJISIIIIAM B KOMITETEHIIUIO
00111e00pa30BaTEIHLHOIO YUPEXKICHUSI.



9.1.14.Peructpupyiorcst ycTHble OOpalleHus TpakJaH, MPUHATHIE TIO
tenedoHy, B KypHayie ¥ B 0a3e JaHHBIX M0 paboTe ¢ 0OpalleHUsIMU TPaK/IaH.

9.2. MakcuMaJIbHBIN CPOK OKUJAAHUS B OUEPEAH P Noaue oOpanieHus: u
IIPU MOJYYEHUHN PE3YNIBTATA PACCMOTPEHHS OOpAILICHUS

Cpox oxuaaHus 3asBUTEIS B oyepeau IpH JudHOM obOpamenuu B MKJIOY
HE JIOJDKEH NpeBhIaTh 20 MUHYT.

9.3. TpeboBaHus K MECTY OKUJIAHUS U TIpHEMa 3asBUTENICH

9.3.1.0pranuzaiuss mpuema TpaxJaH OCYIIECTBIISIETCS B  CIEHUAAIBHO
OTBEJICHHOM MECTE, YUUTHIBAIOIIUM HEOOXOIUMOCTh oOecIieueHus KoM(QOPTHBIMHU
YCIOBUSIMM 3asBUTEICH W JOJDKHOCTHBIX JIMI, B TOM 4YHCJe oOecredeHus
BO3MOXXHOCTH peaJIU3alliU MPaB MHBAJINIOB.

90.3.2./In1 oXumaHus TpUEMa TpakJIaHaMH, 3aloJIHEHUS HEOOXOIUMBIX
JIOKYMEHTOB OTBOJIUTCS MECTO, OOOpPYJOBAaHHOE CTOJIOM, CTYJIBSIMU, a TaKkKe
HEOOXOJMMBIMU  KaHUEISIPCKUMU  MPUHAJICKHOCTAMHA (11 BO3MOKHOCTH
oopMIIEHUS! JOKYMEHTOB).

9.3.3.BXOI[ U IICPCABHIKCHHC II0 IIOMCIHICHHUAM, B KOTOPLIX IIPOBOAUTCA
JINYHBIN IIpUCM, HC HNOJIZKCH CO31aBaTb Bany,Z[HeHI/If/'I IJIA JIiL ¢ OIrpaHH4YCHHBIMHA
(1)I/I3I/I‘-ICCKI/IMI/I BO3MOXXHOCTsIMU.

9.3.4.Mecto mosydeHus: HWHGOpPMAIMM O PACCMOTPEHUU OOpalieHui
o0opyayercss UHPOPMAIIMOHHBIMU CTEHIAMH.

9.3.5.UnopmupoBanrie 3asBUTENC B yacTu (akTa MOCTYIUICHUS
oOpallleHus, €ro BXOMSIINX PErUCTPAIMOHHBIX PEKBU3UTOB OCYILECTBIISIET
ynosHomouennoe ymio MKJIOVY, oTBeTcTBEHHOE 3a perucTpanuio oOpaiieHuin
IpaXK/IaH.

9.3.6.CnipaBouYHbBIE, CTaTUCTUYECKHE M  AHAIMUTUYECKHE  MATEPHUAIIBI,
KacarolIlecss  pacCMOTPEHUsT  OOpallleHWid  rpakJaH,  pa3MellalTcs B
COOTBETCTBYIOIIEM pasnene oduruanbpHoro caiita MKJIOVY.

9.3.7.ndopmanuisi 0 npuemMe TpakJIaH pasmeniaercs Ha UH(OPMAIMOHHBIX
crengax MKJIOVY, a takxke Ha odpunmansHom caiite MKIIOY.

10. PadoTa ¢ nucbMeHHbIMH oOpamenusimu rpaxkaan 8 MKJIOY.
10.1. [Ipuém mucbMEHHBIX 0OpAaIICHUN TPaXKIaH

10.1.1.ITocrynatomme B MKJIOY (Ganmeponu, TOCBHUIKH) MPUHUMAIOTCS
YIOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 32 PETUCTPAIIMIO0 00paIlleHUN TpaKIaH.

10.1.2.B nensax obecneueHns O€30MaCHOCTU MpH padOTe C MUCbMEHHBIMU
OOpaleHUsIMU OHHM TIOJIeKAT 00S3aTEIbHOMY BCKPBITHIO U TPEABAPUTEIHHOMY
npocMoTpy. B ciydae BBISBICHHS OMACHBIX WJIM MOJO3PUTEIbHBIX BIIOKEHHUN B



KoHBepTe (OaHaeponu, TOCBhUIKE) paboTa ¢ MHCHBMEHHBIM OOpalieHueM
NPUOCTAHABIMBACTCSA IO  BBUSICHEHHS ~ OOCTOSTENLCTB M TPUHATHUSA
COOTBETCTBYIOIIETO PEIICHUSI YIOJTHOMOUYEHHBIM JIUIIOM, OTBETCTBEHHBIM 3a
pEeTHUCTpaIyio OOpaIeHUH TpakIaH.

10.1.3.IIpu nprueMe NUCbMEHHBIX OOpaICHUIA:
- IPOBEPSAETCS MPABUIIBHOCTD AIPECHOCTHA KOPPECIIOHICHIINH;
- COPTHPYIOTCS TEIETPAMMBI;

- BCKPBIBAIOTCA KOHBEPTHI, MPOBEPSETCS HaIU4YMe B HUX JIOKYMEHTOB
(pa3opBaHHbIE TOKYMEHTHI MOJIKJIEUBAIOTCS );

- IOCTYIUBILIAE C TUCbMOM JIOKYMEHTHI (ITaClIOpPT, BOCHHBIN OWJIET, TpyA0Bas
KHIDKKA, TEHCHOHHOE YIO0CTOBepeHue, ¢GoTorpapuu U JIpyrue NPUIOKEHHS K
MUCbMY) TIOJKAJBIBAIOTCS TMOJ] CKPENKYy TIOcie TeKCTa IUChMa, 3aTeM
MOAKAJIBIBAETCSI KOHBEpT. B cilyyae OTCyTCTBUSI C€aMOro TEKCTa MHChbMa
pabOTHUKOM, TPUHUMAIONIUM TOYTY, T[OJKAJIBIBAETCA OJaHK C TEKCTOM:
«ITucbmMeHHOTO OOpallleHHs K apecaTy HeT», KOTOPbIN Mpuilaraetcsi K KOHBEPTY;

- 110 BBIABJICHHBIM HAPYIICHHUAM H HCAOCTATKAM COCTABJIAIOTCA AKTBI Ha
II1McCbMa:

- K KOTOPBIM IIpUJIararOTCsa BJIOJKCHHBIC B KOHBCPTHBI ACHCKHBLIC 3HAKU,
OCHHBIC 6YMaFPI H T.II.,

- Ha MIMChbMa, MIPU BCKPBITUU KOTOPBIX HE OOHAPYKUIIOCH OOpaIlleHHUS;

- B KOHBEpPTax KOTOpPbIX OOHApyXWJachb HEAOCTaya JIOKYMEHTOB,
YIOMHHAEMBIX aBTOPOM MJIM BIOKEHHON B KOHBEPT OINHUCHIO TOKYMEHTOB.

AKT COCTaBJISIETCA B JIBYX 3K3EMIUISIPaX U MOJANKUCHIBAETCS YIOJIHOMOYEHHBIM
JIMIIOM, OTBETCTBEHHBIM 32 PErUCTPALIUIO OOpAIICHU TPaK/IaH.

I[Ipy >TOM OOMH DJK3EMIUISIp aKTa IIOCHUIAETCS OTIPABUTEN0, BTOPOU
MpPUOOIIAETCS K TMOJYYEHHBIM JTOKYMEHTaM M TIepelaeTcs BMECT€ C HUMH Ha
paccMOTpEHUE.

10.1.4.0mmboyHO (HE MO ajpecy) MpUCIAHHBIE MUChbMa BO3BPAIIAIOTCS Ha
MOYTY HEBCKPBITHIMHU.

10.2. Perucrpanusi NMCbMEHHBIX O0pAIllEHUN FPaKIaH

10.2.1.Peructpauusi oOpallleHuid TpakKaaH, MOCTYNUBIIMX B JOIIKOJbHOE
o0pa3oBaTeNbHOE  YUPEXKACHHE, MPOU3BOJUTCA  YIMOJHOMOYEHHBIM  JIULIOM,
OTBETCTBEHHBIM 32 PETUCTPALIMIO OOpAIlEHUI I'paKaH, B COOTBETCTBYIOLIEH Oa3e
JAHHBIX B TE€YEHNE OJHOTO JHS C JAThl UX MOCTYIJIEHUS.

10.2.2.Peructpauusi NHCbMEHHBIX OOpalleHHid W OoOpalleHui TpakJaH,



MOCTYNUBIIUX MO SJEKTPOHHOW TMOYTE, OCYLIECTBISIETCS YMOJHOMOYEHHBIM
JIMIIOM, OTBETCTBEHHBIM 3a PETUCTpalvio OOpalleHHil rpakaaH, MyTeM BBOJA
HEOOXOJMMBIX JIaHHBIX 00 OOpaTHBIIMXCS TpakJaHaX M COACPKaHUU UX
oOpalieHHil B COOTBETCTBYIOILYIO 0a3y JaHHbBIX.

Ha xaxxqoM NHCbMEHHOM OOpAaIlEHUH NPOCTABISIETCA PErHCTPALMOHHBINA
IITaMII, JaTa pPETUCTPAlMd M PEruCTpallMOHHBIM HOMep. Bce o1tu cBeneHus
BHOCSTCSI B 0a3y JaHHBIX.

10.2.3.Yo1HOMOYEHHOE JIUI0, OTBETCTBEHHOE 33 PETUCTPALIUIO OOpaICHHIMA
IpaXKJaH, MPU PErHCTPalUy MPOBEPSIOT YCTAHOBJIEHHBIE PEKBH3UTHI NUCHMA,
HAJIMYUE YKa3aHHBIX aBTOPOM BIIOKEHUH W mnpuiiokeHuid. [Ipu HeoOxoaumocTu
IPOBEPSIET MOCTYNUBILINE OOpalIEHNsI HA TOBTOPHOCTb.

10.2.4.1I0BTOpHBIMH CUHMTAIOTCS OOpaIlleHUs, MOCTYMUBIINE B JOIIKOJIBHOE
00pa30BaTENbHOE YUPEKAECHUE OT OJHOTO U TOTO XKE JIHIA [0 OAHOMY U TOMY XK€
BOIIPOCY:

-  CCJIM 3as4BUTCIIb HC YJAOBJICTBOPCH JdHHBIM €My OTBETOM IIO
IICPBOHAYAIIBHOMY 3asBJICHUIO.

He cunrarorcs IIOBTOPHBIMMU:
- o6pa1ueHI/151 OJHOT'O U TOI'O K€ JIMIa, HO II0 Pa3HBIM BOIIPOCAM;

- 06paHlCHHH, B KOTOPBIX COACPIKATCA HOBBIC BOIIPOCHI MJIM JOIIOJTHHUTCIBHBIC
CBCACHU:.

10.2.5.Ecnu ampec OTCYTCTBYET U Ha KOHBEPTE, U B TEKCTE OOpalleHus1, pu
OMPENICICHUN PETHOHA TMPOKUBAHUS 3asIBUTEIIS CJIEAYET PYKOBOICTBOBAThCS
JAHHBIMH TIOYTOBOTO ITEMIIEINSI IO MECTY OTIIPABKHU.

10.2.6.IIpomeamme peructpaiuio oOpallleHus] TpaxJaH B 3aBUCUMOCTH OT
COJIEp’KaHMsI BOMpPOCa B TOT K€ JE€Hb HaIpaBISIIOTCA JJIsi PAacCMOTPEHUS
PYKOBOJIUTEIIO JOIIKOJIBHOTO 00Pa30BaATEIBHOTO YUPEXKICHHUS.

[Ipu sToM B 0a3ze JaHHBIX JEJIaeTCs OTMETKAa O HalpaBJIEHWU OOpaIlCHUS
rpakIaHNHA HA PACCMOTPEHHUE.

10.3. PaccmoTpeHue NMCbMEHHBIX 00pallleHui rpaXKaaH

10.3.1.Ilo mucbMeHHOMY OOpAIlEHHUIO W OOpAIICHUIO, TMOCTYMHUBIIEMY 10
AJIEKTPOHHOM MMOYTE U MPUHATOMY K PACCMOTPEHHUIO, TOJKHO OBITh MPUHATO OJTHO
U3 CIIEAYIOIINX PEUICHUN O:

- IPUHSTUU K PACCMOTPEHHUIO;

- 7iepefaye Ha PACCMOTPEHHE 3aMECTUTENI0 PYKOBOAMTENS JOIIKOJIBHOTO
00pa30BaTEIbHOTO YUPEXKICHNUS,



- HampaBJICHWHU B JPYTUE OPTaHU3ALNN U YIPEKICHHUS;
- MPUOOIIEHNH K paHee TOCTYITUBIIEMY OOPaIllCHHIO;

- COOOIIEHUH TPAXKIaHUHY O HEBO3ZMOXHOCTH PACCMOTPEHUS €T0 00paIlleHNUS;
- COOOIIEHUH TPAXKIAHUHY O MPEKPAIICHUN MTEPETUCKH;

- cnucanuu «B nemnoy.

10.3.2.00paiienus rpaxaaH Mo BOIpocaM, HE OTHOCSIIIUMCS K KOMITETCHIIMU
MKJIOVY, B TedueHue nATH JHEW CO JIHS HMX PETUCTPALMU TMEPECHUIAIOTCS
JOJDKHOCTHBIMM ~ JIMIIJAMW B COOTBETCTBYIOIIME  OpraHU3allid WU
COOTBETCTBYIOIIEMY JOJKHOCTHOMY JIHIly, B KOMIIETCHIIUIO KOTOPBIX BXOJUT
pelieHre MOCTABICHHBIX B OOpaIIeHUH BOMPOCOB, C YBEIOMJIICHHUEM Tpa)KJIaHUHA,
HarpaBuBIlero oopaimienue. Ecau TeKCT MUCbMEHHOTO OOpalieHusi He MOIaeTcs
MPOYTEHUIO, OHO HE TMOJJIKHUT HANpaBICHUIDO HAa PacCMOTPEHUE B
rOCyJapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYMNPABJIECHUS WIH JOJKHOCTHOMY
JUIYy B COOTBETCTBUU C UX KOMIIETCHIIMEH, O YEM B TEUEHHE IATH JHEWU CO JHSA
perucTpanuu cooOIIaeTcsl 3asBUTENIO, HAMpPaBHUBIIEMY OOpalleHue, €ClIu €ro
dbaMuTusl ¥ TOYTOBBIN a/ipec MOAI0TCS MPOUYTEHHUIO.

10.3.3.0 xoxe paboThl C OOpalleHUIMH TpakJaH, MOCTYNUBIIUM Ha
paccmotpenne B MK/IOVY u3 BBIIECTOSIIETO OpraHa yIpaBJiI€HUsl, B KOTOPbI OHU
ObLIM HaIlpaBJIE€Hbl HEMOCPEJICTBEHHO Wi u3 AnMunuctpauuu llpesuaeHta
Poccuiickoit ®@enepauun, Anmnaparta I[IpaButensctBa Poccuiickoit ®enepauuu,
I'ocynapcteennoit Jlymbr ®denepanbHoro Cobpanusi Poccuiickoit ®enepanuu,
CoBera @enepannn  DenepanbHoro  CobOpanusi  Poccuiickoit  Dexpepariuu,
Oo6mectBeHHoi manatel Poccuiickoit ®denepanuu, ['eHepanbHON TPOKYypaTypbl
Poccuiickont @enepanuy, YNOJTHOMOYEHHOTO M0 TIpaBaM 4yeloBeKka B Poccuiickoi
denepauuu, YNOIHOMOYEHHOrO MO npaBaM pedeHka B Poccuiickoit deneparum,
MunucrepcTBa 3apaBooxpaneHuss Poccuiickoin ®denepanuu, W B3SIThIE UMU Ha
KOHTPOJIb, TOKJIaJbIBACTCS JUUHO 3aBeayoniemy MKJIOVY.

10.3.4. OOpamieHue TpaxkJIaHWHA, COAEpKallee o00XajloBaHUE pEIICHUH,
nercTBuil  (0€3eUCTBUSI) KOHKPETHBIX JIOJDKHOCTHBIX JIMII U COTPYIHHUKOB
JIOIIKOJBHOTO 00pa30BaTEIbHOTO YUYPEXKIACHUS HE MOXKET HaNpaBisAThCS ATUM
JIOJDKHOCTHBIM JIMIIAM U COTPYJIHUKAM JIJIs pACCMOTPEHHUS U OTBETAa TPaKJIaHUHY.
Ecam ucmonHeHne AaHHOTO YCJIOBHS HEBO3MOXHO, OOpaIlllecHHe BO3BpaIlacTCs
IpaXJIaHUHY C Pa3bSICHEHHUEM €ro IpaBa 00KajJoBaTh COOTBETCTBYIOIIHNE PEIICHUS
WM nericTBus (0e3/1eliCTBIE) B YCTAHOBICHHOM IMOPSIIKE B CY/I.

10.3.5.Bce o6pamenusi, noctynusiire B MKJIOVY, noanexat 06s13aTeIbHOMY
paccmoTpenuto. OOparieHue, B KOTOPOM COJEPKAaTCS HEIEH3ypHbIE JHO0
OCKOPOUTENbHBIC BBIPAKEHUS, Yrpo3bl IKU3HH, 3JI0POBBI0 M  HUMYIIECTBY
JIOJDKHOCTHOTO JIMIIA JIOIIKOJIBHOTO O00pa30BaTEIhHOTO YUPEXKACHHUS, a TaKKe
YJIEHOB €ro CeMbH, MOXET ObITh OCTaBieHO O0e3 OTBeTa IO CYLIECTBY
MOCTABJICHHBIX B HEM BOIIPOCOB C OJTHOBPEMEHHBIM YBEIOMJICHHEM 3asBUTEII,



HanpaBUBILEro oOpalieHre, 0 HeI0MyCTUMOCTH 3JI0YTIOTPEOICHUS IPABOM.

10.3.6.00pamenus, paccmotrpennbie 3aseayronieiit MKJIOVY, nepenarorcs
YIOJIHOMOYEHHOMY JIMILY, OTBETCTBEHHOMY 3a PETUCTPALINIO OOpAaIleHUI TpakaaH,
JUISL PETUCTpAllMKM PE30JIONHMKM B 0a3e JaHHBIX M TOCIEIYIOIIET0 HaIpaBJICHUS
oOpalleHus] 3aMECTUTENI0 PYKOBOAMTENS HIIM COOTBETCTBYIOIIMM CHEIHATUCTaM
(coTpyaHHMKaM) JIsl pACCMOTPEHHSI M TTIOATOTOBKH OTBETA.

10.4. TloaroToBKa OTBETOB HA MMCHbMEHHBIE OOPAICHHS TPaKIaH

10.4.1.ITpoekt OTBETA IPAXKIAHUHY, IOATOTOBJICHHBIN JIULIOM,
OTBETCTBEHHBIM 32 HCIIOJHEHUWE TOpy4YeHHs (YKa3aHHOIO B IOPYYECHHH
PYKOBOJIUTEIS), cOrlacoBbiBaeTcsa ¢ 3apeayromeidn MKJIOY,

10.4.2.0TBETCTBEHHOCTh 32 CBOCBPEMEHHOE, BCECTOPOHHEE M OOBEKTHBHOE
paccMOTpeHue oOpalleHUud B paBHOW CTENEHU HECYT BCE YKa3aHHBIE B PE30JIIOIUU
UCIIOJTHUTEJIH.

10.4.3.00paiieHnsi, MOCTYNUBIINE C IIOMETKOM O CPOYHOCTH JOCTABKH:
«Bpyuuth HeMeIIeHHO» WM «CpOYHO», pACCMATPUBAIOTCS HE3aMEIJIUTEIIHHO.

10.4.4.Ilepenaua oOpallleHHil TpakJaH OT OJHOTO COTPYJIHHUKA IPYromy
OCYILECTBIISIETCS TOJIbKO 4epe3 yrnoiaHomoueHHoe auio MKJIOVY, oTrBeTcTBEHHOE
3a PEruCTpaIrIo OOpaIlleHUN TPaXK/IaH.

10.4.5.B ciyuyae pasHOrjgacuid MEXIy COTPYJAHHMKAMH O IPHUHAJJICKHOCTH
oOpallieHus OKOHYATEJIBbHOE PpEIICHHE TII0 H3TOMY BOINPOCY MPUHUMAETCS
3aBenyronuM MKJIOVY.

10.4.6.00paiienrie  cuuTaeTcsl pa3pelieHHbIM, €CIU PAacCMOTPEHBI BCe
MOCTaBJICHHBIC B HEM BOMIPOCHI, MPUHSITHI HEOOXOANUMBIE MEPHI U JaH MTUChMEHHBIN
OTBET.

10.4.7.B cnyyae, eciy TaHHBIX, YKa3aHHBIX B 0OpallieHUH, HEIOCTATOYHO IS
MPUHATHS OKOHYATEILHOTO PEIICHUs, 3alpalluBalOTCd HEOOX0AUMbIE MaTepHUalbl
JUTSI 3aKJIFOUYEHUSI 1 0OOCHOBAHHOTO TIPUHSITHUS PEIICHHUS.

10.4.8.Pe3ynbpTaThl pacCMOTpEHUsT 00OpaIlleHHs] COOOIAI0TCS €ro aBTopYy.

10.4.9.0TBeT O0DKEH OBITh KOHKPETHBIM, SICHBIM 10 COJIEPXKAHMUIO,
000CHOBAHHBIM M OXBAThIBaTh BCE BOMPOCHI, TOCTaBJICHHbIEC B OOPAII[CHUHU.

10.4.10.Ecmu  mpochba, wu3NOXKEHHasT B OOpalleHWH, HE MOXKET OBITh
paspereHa MoJ0KUTEIFHO, TO YKa3bIBACTCs, TI0 KAaKUM MPUYMHAM OHA HE MOXKET
OBITH yIOBJIETBOPEHA.

10.4.11 . UcnonHutenp U IU10, MOANUCABIIIEE OTBET, HECYT OTBETCTBEHHOCTh
3a TOJHOTY, COJEpKaHue, SICHOCTh M YETKOCTh H3JIOKEHUSI CYTH OTBETa,
JIOCTOBEPHOCTD CCHIJIKM Ha HOPMATHUBHBIE aKThI.



10.4.12.BHoCcuTh Kakue-muOO W3MEHEHHS B COJICp)KaHHE OTBeTa 03
paspenieHust A0KHOCTHOTO JIUIA, MOITUCABIIETO €ro, 3anpeniaeTcs.

10.4.13.0TBeTHI Ha oOOpameHus TPaKIaH TOAMUCHIBAIOT 3aBEIYIOIIHMA
MKJIOV.

10.4.14.1ToqnuHHBIE TOKYMEHTHI (MacnopTa, AUILUIOMBI, TPYIOBbIE KHHKKH U
Jp.) BO3BPAILLAIOTCS 3asSBUTENIO 3aKa3HBIM OTIPABIEHUEM BMecTe ¢ 0TBeTOM. Ilpn
TOM B OTBETE JOJLKHBI OBITh MEPEYUCIICHBI NX HAUMEHOBAHUS U yKa3aHO oOuiee
KOJIMYECTBO JIUCTOB MPUIIOKEHHUS.

10.4.15.1lpu paccmoTpeHHH OOpalleHUsI HE JOMyCKaeTcs pasrialleHue
CBEACHHUH, COIEpKAIUXCS B OOpallleHuH, a TaKXKe CBEACHHH, KACaIOIIUXCS
YaCTHOW KHU3HU IpaXklaHUHA, O€3 ero Coryiacusl.

10.4.16.He sBnserca pasrialleHHEM  CBEICHHUW, COAEpKAIIMXCS B
oOpalieHny, HanpaBJIeHHE MTUCbMEHHOIO OOpallleHHs] B TOCYIapCTBEHHBIN OpraH,
OpraH MECTHOTO CamMOYIpaBJIEHUS WM JIOJXKHOCTHOMY JIMIly, B KOMIIETEHLHUIO
KOTOPBIX BXOJAUT PELIEHUE TTOCTABICHHBIX B OOpAIllEeHHH BOIIPOCOB.

10.4.17. cxoasmmii perucTpalliOHHBIM HOMEp OTBeTa Ha oOpalieHue
dbopmupyeTcst B cooTBeTCTBYIOIIEH 0aze nanHsix MKJIOYVY.

10.4.18.ITepen  mepenmaueld  OTBETOB  3asBUTENSIM  Ha  OTIPABKY
YIOJHOMOYEHHOE JIMIIO, OTBETCTBEHHOE 3a palOTy MO PEruCTpalvul OOpaleHui
rpak/1aH, IPOBEPSIET HAIMYUE MOINUCEN, BU3 HA KOMUAX OTBETOB, COOTBETCTBUE U
HaJu4yue MPUJIOKEHUN, YKa3aHHBIX B OTBETE, MPABUILHOCTh HANMCAHUS UHJICKCA
MOYTOBOTO OTAEJICHUsA, aapeca, GaMWIUM W WHUIMAJIOB KOPPECIOHJIEHTa U
HCXOJISIIEr0 HoMepa M1UchMa.

10.4.19.0dbopmiiennbie  HagjeXamuM  00pa3oM  OTBETHI  MEPEHArOTCs
ynonmHoMmoueHHOMY juiy MKJIOVY, oTrBeTcTBEeHHOMY 3a PacChbUIKY MOYTHI, IS
OTHPABKH aIpecaTaM IOYTOBBIM OTIIPABIICHUEM.

10.4.20. OtBer Ha oOpamenue, nocrynuBiiee B MKIOY B  dopme
AJIEKTPOHHOTO JOKYMEHTA, HANpPAaBISIETCS] YMOJTHOMOYEHHBIM JIMIIOM B (dopme
AJIIEKTPOHHOTO JOKYMEHTa IO aJpecy OJJICKTPOHHOW TIOYTHI, YKa3aHHOMY B
oOpaIeHny, Wik B MUCBMEHHON (opMe MO TOYTOBOMY aapecy, YKa3aHHOMY B
oOpalleHuu.

10.4.21.Matepuanbsl HUCIOTHEHHOTO OOpAIlleHUs C BU30BOM KOMHEH OTBETa
3asiBUTENI0 (DOPMUPYIOTCS B J€Jia YIOJIHOMOYEHHBIM JIUIIOM, OTBETCTBEHHOM 3a
JIEJI0MPOU3BOICTBO, B COOTBETCTBUU C HOMEHKJIATYPOH JEII.

10.4.22.YiomrHOMOYEHHOE  JIMIO0, OTBETCTBEHHOE 3a HH(POPMAIMOHHO-
TEXHUYECKOE obecrieueHue, OCYIIIECTBIISIET AIMUHUCTPUPOBAHUE u
CONPOBOXKJICHHE IPOTpaMMHOTO oOecredeHus: 0a3bl JaHHBIX IO pabore ¢
oOpallleHUsIMU TPaKJIaH.



10.4.23.0dopmienne nena A apXUBHOTO XpaHEHHUsS OOpalleHHid TpakaaH
OCYILECTBIISIETCS] B COOTBETCTBUHU C TPEOOBAHHUSIMHU JEIONPOU3BOICTBA.

11. Pe3yabTaThl paccMOTpeHusi 00palleHuil rpakaaH

11.1.KoHeuHbIMU pe3yJIbTaTaAMH NPEIOCTABICHUS PACCMOTPEHUS 00OpaIeHUs
SABJISIFOTCS:

- OTBET Ha BCE MOCTaBJICHHbIE B OOpalieHuu (yCTHOM, B MUCbMEHHOU (popme
Wi B (QopMe DIIEKTPOHHOTO JOKYMEHTa) BOMNPOCHI WU YBEIOMJICHHE O
nepeagpecoBaHuu OOpaIleHnss B COOTBETCTBYIOIIYIO OpTraHU3aIMIO WA OpTaH, B
KOMIIETEHIIUIO KOTOPOTO BXOJUT pELICHUE TOCTaBJIEHHBIX B OOpalleHuu
BOIIPOCOB;

- OTKa3 B pacCMOTpeHUH obOpaieHus (yCTHOro, B MUCbMEHHOW (hopMe WU B
(dbopmMe 3IEKTPOHHOTO TOKYMEHTA) C U3JI0KEHUEM MTPUYHH OTKAa3a.

11.2.Ilpouenypa  paccMOTpeHus  OOpallleHHus  3aBepuiaeTcss  MyTeM
HaIlpaBJeHUs OTBETAa WM OTKa3a [0 CYIIECTBY OOpalleHusl 3asBUTENS U
MOJIYYCHUS TPaKJIaHWHOM pe3yJbTaTa pPacCMOTPEHHs OOpallleHHs B MUChMEHHOMN
WM YCTHOM (hopMe Ui B (hopMe dIIEKTPOHHOTO IOKYMEHTA.

12. Anaau3 oOpamenuii, nocrynupmux B MKJIA0Y

12.1.ITo pe3ynbraram paboThI C OOpaIEHUSIMU TpaXxkaaH GopMUpYyeTCS OTUET B
0a3e 1aHHBIX 1O padoTe ¢ 0OpallleHUsIMU TPaXk/laH C pa30MBKOM Ha MUCbMEHHBIE U
YCTHBIE 00palleHus], [0 BUIaM U TUIIaM OOpaIleHUH.

12.2.B nensix NMOATOTOBKA W TPOBEICHHUS MEPONPUATHUN IO YCTPAHEHUIO
IPUYMH, MOPOXKAAIOIIMX OOOCHOBAaHHBIE >KajloObl Tpa)JaH, YHNOJHOMOYEHHOE
JOJKHOCTHOE JIMIIO JAOIIKOJIBHOTO 00pa30BaTeIbHOIO YUPEXKAECHUS OCYILIECTBISIOT
y4deT U aHaju3 obpareHuit rpaxaan, noctynusimx B MKJIOVY.

12.3.PyxkoBogutenr MKJIOY oOecrieunBaroT ydeT W aHaIU3 BOMPOCOB,
COJEpKAIIMXCS B OOpalleHUs X TpaXIaH, B TOM YHCIE aHalU3 CIETYIOIINX
JTAHHBIX:

- KOJIMYECTBO U XapaKkTep pacCMOTPEHHBIX OOpaIleHUI rpak/iaH;

- KOJIMYECTBO M XapaKTep PEIICHUH, MPUHATHIX MO OOpalleHUsIM Ipa)kJaH B
npeJeiax ux MoJHOMOYH;

- KOJIMYECTBO M XapakTep CYACOHBIX CIIOPOB C TpakIaHaMH, a TaKKe
CBEJICHUS O MPUHATHIX 110 HUM CY/I€OHBIX PEIICHUSIX.

PykoBogutens MKJIOY opraHm3yroT y4er W aHaiu3 BONPOCOB H
IIOATOTABJIMBAIOT MPEIIIOKEHUS, HAIIPABJICHHBIE HA YCTPAHEHUE HEJOCTATKOB.

12.4. OTBeTCTBEHHOE JIMIIO 3a OpraHW3alui0 PabOTHl C OOpalIeHUSIMHU
rpaxaad B MKJIOVY o6o0maer pe3ynbTaThl aHanmm3a OOpalleHHi TpakaaH Io



uroram rojga U I10ArOoTaBJIMBACT CTaTUCTUYCCKUU OTUYET M COOTBCTCTBYIOIIIYIO
AHAJIUTUYCCKYTIO 3aIIMCKY.

13. Opranu3anusi KOHTPoJIs 32 ucnoaHeHuem Ilopsaka

13.1.KoHTpONH 32 paccMOTpPEHUEM OOpAIICHWH OCYIIECTBISACTCS B IEIIAX
oOecrieueHusT CBOCBPEMEHHOTO W KA4Y€CTBEHHOTO HCITOJIHCHHS TOPYYCHHUH I10
oOpamieHusiM TpaXIaH, TPUHATHSI OIEPATHBHBIX MEpP II0 CBOEBPEMEHHOMY
BBISIBJICHUIO W YCTPAHEHUIO MPUYMH HAPYIICHUS MpaB, CBOOOA U 3aKOHHBIX
WHTEPECOB TPAXKIAH, AHAJIN3a COAEP)KAaHUS MOCTYMAMIMX OOpalieHuil, Xxoaa u
pe3yabTaTOB pabOTHI C OOpAILICHUSIMHU.

13.2.KoHTpoJib 32 UCTIOTHEHUEM OOpaIeHU IPpakIaH BKIIIOYACT:
- IOCTAHOBKY MOPYYCHHH 110 UCIIOJIHCHHUIO OOpaIlleHH Ha KOHTPOJIb;
- cOop u 00paboTKy MH(POPMALIMH O X0J/I€ PACCMOTPEHHS 0OpaleHUIH;

- MOJrOTOBKY OMNEPATUBHBIX 3alPOCOB MCIOJHUTENISIM O XOJE U COCTOSHUU
WCIIOJIHEHUSI TIOPYUYEHUH TT0 00paIlleHUsIM;

- MOATOTOBKY M OOOOLIEHUE NAHHBIX O COJEPKAHUM U CPOKAX HCIIOTHEHUS
NOPYYEHUI M0 00palIeHUsIM TpaXKiaH;

- CHATHE 0OpaIleHUi C KOHTPOJIS.

13.3. OpFaHI/IBaI_[I/I}I KOHTPOJIAI 3a CBOCBPCMCHHBIM H ITOJIHBIM PaCCMOTPCHHUCM
06paHleHHﬁ rpaxaal OCYIOCCTBJIACTCA OTBCTCTBCHHBLIM JIMIIOM 3da OpraHHU3alluiO
pa6OTI>I C O6paH_[€HI/UIMI/I rpaxjiaaH B JOIIKOJbHOM 06p330BaT€J'II)HOM YUPCIKACHUMU.

13.4.Ynonaomouennoe muio MKJIIOVY, OTBETCTBEHHOE 3a PETUCTPALMIO
oOpallleHuil TpaxJaH, OCYIIECTBISET OCOOBIH KOHTPOJIb 3a HUCHOJHEHHEM
oOpamennii, moctynuBimux B MKJIOY u3 opraHoB ymnpaieHus oO0pa3oBaHHUEM,
WHBIX OPraHOB BJACTH C KOHTPOJEM HCIIOJIHEHHS, @ TaKKe OCYLIECTBISET
BBIOOPOYHBIN KOHTPOJIb MCHIOJHEHUs JIOObIX OOpalleHuii, MOCTYNUBIIMX Ha
pPacCMOTpPEHUE B JIOUIKOJIBHOE O0pa30BaTENbHOE YUPEKICHUE B COOTBETCTBUU C
MOPYYEHUEM PYKOBOIUTEINSI TOMIKOJIBHOTO 00pa30BaTEIbHOIO YUPEKACHUS.

13.5.1aToii CHATHS C KOHTPOJIS SIBJISIETCS J1aTa OTHPABJIEHUSI OKOHYATEIBHOTO
OTBETA 3asIBUTENIIO U B KOHTPOJUPYIOIIUN OpraH.

13.6.00parenusi, Ha KOTOPbIE JAIOTCS IPOMEKYTOUYHBIE OTBETHI, C KOHTPOJIS
HE CHUMAIOTCS.

13.7.YTIOTHOMOYEHHOE JUII0, OTBETCTBEHHOE 3a PETUCTPAIUIO OOpaleHui
rpaXjaH, OMNEPATHUBHO TMpEACTaBIsieT HHPOpManuio 00 O0OpalleHusx, CpoK
PacCMOTPEHHUS KOTOPBIX HCTEKAeT B OJIMIKAWIINE CeMb JTHEH OTBETCTBEHHOMY
JUIly 3a Opra"m3anuio paboTel ¢ oOpameHusiMu rpaxmaan B MKJOY wu 3a
opranmzanuio pabotel Tenepona moBepus, PYKOBOAUTENIIO JOMIKOILHOM
00pa30BaTENBLHOTO YUPEKICHUS.



13.8. OTBEeTCTBEHHOE JHIIO0 3a OpraHu3alui0 paboTbl € OOpalICHUSIMU
rpaxgad B MKJIOY mnpeacrasisier uHdopmanuio 00 oOpamieHusx, Cpok
UCTIOJTHEHUS! KOTOPBIX HMCTEK (HE MO3JHEE CIEYIOUIETr0 JHA IOCle yKa3aHHOTO
CpOKa) HEIMOCPEICTBEHHO PYKOBOJIUTENIO JOLIKOJBFHOTO 00pa3oBaTeIbHOTO
YUPEKACHUSI.

13.9.JIuyHas OTBETCTBEHHOCTH 3a UCIIOJIHEHUE O6paHleHI/Iﬁ B YCTAHOBJICHHBIC
3dKOHOAATCIIBCTBOM Poccuiickont CDCI[CpaHI/II/I CPOKH BO3JIara€TCs Ha 3aBCAYIOLICTO
MKJIOV.

13.10.OcHoBanneM aJis MPOBEJICHHUS BHYTPEHHEU MPOBEPKH (CIy:KEOHOTO
paccieoBaHusl) 1O BOIpocaM pabOThl ¢ 0OpalllEeHUIMU TPaKIaH SBIISIOTCS:

- HCTCUCHUC CPpOKa MUCITOJTHCHUA O6paIJ_[CHI/I$I;

- MOCTYIUIEHHE B JIOIIKOJIbBHOE 00pa30BaTelIbHOE yUpexAeHUue oOpalieHuil u
3agBIICHUN TpaXklaH, IOPUIANYECKUX UL, UHIUBUAYAIbHBIX MPEANPUHUMATENCH,
uH(pOpMalMu OT OPraHOB TOCYAapCTBEHHOW BIACTH, OPraHOB MECTHOIO
CaMOYIIpaBJI€HUsI, U3 CPEACTB MAacCcoOBOM HMH(POpPMalUM O HapYLIEHUU
3aKOHOJATEIbCTBA O PACCMOTPEHUN OOpAIEHUI TPaXaaH.

13.11.Hapymienust ycranoBienHoro Ilopsinka paccMoTpeHusi OOpalleHui,
HEMPAaBOMEPHBIA OTKa3 B HX MpPHUEME, 3aTATUBAHUE CPOKOB PACCMOTPEHUS
oOpaiieHuii, X HEOOBEKTHUBHOE Pa30MPATENbCTBO, MPUHATHE HEOOOCHOBAHHBIX,
Hapylmalomux  3akoHojarenbCcTBO  Poccmiickon — denmepanmu  pemieHuu,
IPEIOCTAaBIEHUE HEAOCTOBEPHOM MH(POpMaluM, pas3[ialleHue CBEICHUNH O
YACTHOM >KU3HM IPakJAaHWHA BIEKYT B OTHOLIEHWN BHUHOBHBIX JOJDKHOCTHBIX JIWIL
JIOLLIKOJIBHOTO 00pa30BaTeNbHOTO YUPEXKACHUS OTBETCTBEHHOCTh B COOTBETCTBUH C
3aKOHOJAaTeILCTBOM Poccuiickon denepanuu.

13.12.'paxagane, ux OOBEAWMHEHUS U OpraHW3aluM, OOpaTUBIIHMECS B
YCTAHOBJIEHHOM 3akoHojarenbcTBOM mnopsake B MKJIIOVY, umeror npaBo Ha
J00BIe TIPETYCMOTPEHHBIE JEHCTBYIONIUM 3aKOHOAATEIHCTBOM (POPMBI KOHTPOJIS
3a nesrensHocThio MKJIOY no pabote ¢ oOpaiiieHusiMu rpak/iaH.

14. Mopsaok usmenenns Hopsaaka
14.1 Hactosimuii [TopsqoKMOXKET U3MEHATHCS U JOTIOJIHSThCSL.
14.2. C MmoMeHTa perucTpauy HoBoi pefakiuuu [lopsaka mpeabaymnas penaxius
TEpSET CUIY.






